
 
 
ACCET 
April 22, 2015                                                               VIA EMAIL 
 (asisson@bostonacademyofenglish.com) 
  
 
Mr. Aaron Sisson, Center Director 
Boston Academy of English 
38 Chauncy Street 
Boston, MA 2111 

 
Re: FRC Report Reviewed; 

Institutional Show Cause Issued; 
Interim Report Required; 

ACCET ID #1112 
 

Dear Mr. Sisson: 
 
At its April 2015 meeting, the Accrediting Commission of the Accrediting Council for Continuing 
Education & Training (ACCET) reviewed the institution’s report to the Financial Review Committee 
(FRC), received February 27, 2015, submitted in response to a January 30, 2015 letter from the FRC 
regarding the institution’s refund calculations. This reporting to the FRC originated from the 
institution’s Change of Ownership visit in the April 2014 cycle, with follow-up reporting reviewed 
by the FRC at the August and December 2014 meetings.  At the April 2015 meeting, the FRC 
determined that the information provided by the institution was significantly different than that 
provided previously and, therefore, referred the institution’s FRC report to the Accrediting 
Commission for further review. 
 
The Commission reviewed the institution’s submissions and noted that the cancellation and refund 
policy provided in its most recent report differs widely from the one reviewed previously and that the 
new policy is seriously out of compliance with ACCET Document 31.ESL. Therefore, the 
Commission voted to issue an Institutional Show Cause directive, requiring the institution to show 
cause why its accredited status should not be withdrawn. 
 
Therefore, the Commission directed the institution to submit an interim report to include the following 
specific items: 
 

1. The Commission noted the following aspects of the institution’s cancellation and refund 
policy that are out of compliance with the ACCET policy: 

a. ACCET policy requires that students submit written notification of withdrawal.  
However, the institution’s policy indicates that students must submit a specific form, 
and that this form is required for both cancellations and withdrawals. 
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b. ACCET policy requires that the institution provide a full refund of tuition to cancelling 
students, and that only $500 of non-refundable charges can be kept by the institution.  
However, the institution’s policy indicates that cancellations less than 30 days prior 
to arrival will not receive any refund of fees paid. 

c. The institution’s policy indicates that refunds for cancelling students are provided in 
the form of non-transferable credit notes.  This method of refund obligates the student 
to attend the school in order to use the credit note, which does not constitute a refund. 

d. The institution’s policy indicates that promotions and/or discounts may be nullified in 
the recalculation of course fees.  This may sometimes be the case, if a student has 
received a special tuition rate for a certain amount of weeks and withdrawn before 
those weeks are complete.  However, if a student has fulfilled the criteria of the 
promotion or discount, it cannot then later be removed. 

e. The institution’s policy indicates that no refunds are provided to students who wish to 
change to a course of lower tuition.  This stipulation does not demonstrate a fair and 
equitable process, as this student is no longer receiving the services and training 
offered by the higher value course.  While the institution may require students to 
provide notice to change courses, the institution must adjust the tuition and fees 
accordingly. 

f. The institution’s policy indicates that for programs of four weeks or less, tuition is 
non-refundable if withdrawal is not received in writing prior to the start of the 
program.  However, ACCET policy requires that no-show students, with the exception 
of students who have entered the United States on the institution’s I-20, receive a full 
tuition refund and only $500 of non-refundable charges can be kept by the institution. 

g. The institution’s policy indicates that refund calculation worksheets are only 
completed if a refund is due.  However, the Commission noted that if the institution 
is not completing a calculation worksheet for each cancelled or withdrawn student, 
there is no documentation to demonstrate if a student is due a refund or not.  The 
procedure should therefore include a documented process to calculate if a refund is in 
fact due for all students who withdraw, cancel, or otherwise drop from the program 
before their enrollment is complete. 

 
Therefore, the institution is directed to provide a narrative response to this issue, including a 
revised cancellation and refund policy and procedure for all students compliant with ACCET 
Document 31.ESL.  The institution must also provide five completed enrollment agreements 
to verify that the new cancellation and refund policy has been communicated to students. 
 

2. The Financial Review Committee requested proof of refunds for both the December 2014 and 
April 2015 meetings.  In the institution’s most recent report, it provided a memo as the 
payment receipt, indicating that the refunds had been processed by cash or credit card.  
However, no receipts from students indicating that they had received the cash or a copy of the 
credit card transaction were provided as proof of this refund.  Additionally, the Commission 
noted that the refund calculation for J. Ortiz indicated that the student had cancelled pre-
arrival, but the refund was issued in cash. 
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Therefore, the institution is to provide proof of refund for the students whose information was 
provided in the April 2014 report: J. Ortiz, M. Agro, D. Daqqaq, N. Alkhatrawi, V. Jovanovic, 
J. Li, N. Chang, and G. Mercelina. 
 

3. The institution provided revised refund calculation worksheets and examples of refunds.  
However, the Commission noted that the refund worksheets for both J. Li and N. Chang 
indicate that those students were charged a $50 change fee for withdrawing from the school.  
ACCET policy allows institutions to retain non-refundable charges, but does not allow for 
assessing an additional fee related to withdrawal.  Additionally, the Commission noted that 
the institution’s current policy does not indicate any fees associated with changing courses. 
 
Therefore, the institution must ensure that its updated policy does not allow for an additional 
fee for students who cancel or withdraw, and indicate what situations apart from cancelling 
or withdrawing would necessitate a change fee. 
 

4. The refund calculation worksheet provided by the institution indicates that the calculation 
should be as follows: Total Amount Received, minus refundable fees and tuition, minus 
booking change fee (if applicable), equals total refund.  However, this calculation is not 
correct, as the refund should equal the total amount received minus the non-refundable fees 
and tuition.  For example, the “Amounts” column of the refund calculation for J. Li appears 
to indicate that $685 - $260 - $50 = $210, but the descriptions indicate that in fact the student 
paid $685, and the institution determined on a separate sheet that the student was due $260, 
then subtracted $50 for the change fee discussed above.   
 
Therefore, the institution must update its refund calculation worksheets to ensure that 1) an 
outside party can easily follow the calculations on the worksheet to determine the refund; and 
2) the actual calculations for used and unused tuition are included on the sheet, as described 
in the institution’s directions for the worksheet. 
 
Further, to evidence implementation of all items mentioned above, the institution must 
provide documentation for all refunds processed after February 27, 2015, to include refund 
calculation worksheets, student ledgers, and proof of refund. 

 
A copy of this report, including the attached interim report cover sheet, must be emailed to 
interimreports@accet.org for receipt at the ACCET office no later than June 26, 2015. 
 
As a reminder, please be advised that late submission and receipt of documents and reports are subject 
to significant late fees in accordance with Commission policy.  These fees are outlined in ACCET 
Document 10, which can be found at www.accet.org. 
 
Further, while under an Institutional Show Cause directive, the institution is restricted from making 
any substantive changes including, but not limited to, new programs, major program revisions, new 
branch campuses or other new sites, or relocations out of the general market area. 
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Your demonstrated capabilities and commitment in support of the institution’s accredited status are 
essential to a favorable outcome in this process.  Should you have any questions or need further 
assistance regarding this letter, please contact the ACCET office at your earliest opportunity. 
 
Sincerely, 
 

 
 
William V. Larkin, Ed.D. 
Executive Director 
 
WVL/meay 
 
 
Enclosures: Interim Report Cover Sheet 
 
 
CC: Mr. Herman Bounds, Chief, Accreditation Division, USDE (aslrecordsmanager@ed.gov)  

Ms. Rachel Canty, Deputy Director for External Operations, SEVP 
(rachel.e.canty@ice.dhs.gov) 
Ms. Katherine H. Westerland, Certification Chief, SEVP 
(katherine.h.westerland@ice.dhs.gov)  
USDE Accredited Schools Directory (accreditedschoolslist@westat.com) 

 


